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PROFESSIONAL SUMMARY

Enterprise Content Architect and Automation Strategist with 25+ years of experience building structured, intelligent
ecosystems across Fortune 100, government, legal, and publishing sectors. Specializes in bridging information
architecture, workflow automation, and procurement systems strategy to reduce friction, improve findability, and
scale enterprise knowledge operations. Integrates Al-driven systems design and metadata governance to connect
content, process, and people through sustainable, high-impact digital and operational frameworks.

CONSULTING SCOPE
Engagements include content systems architecture, knowledge enablement, and automation design for enterprise
platforms such as AEM, SharePoint, and Confluence.

| specialize in helping teams modernize information ecosystems through structured authoring, taxonomy alignment,
metadata governance, workflow automation, and procurement process optimization.

My consulting services span discovery, architecture, and implementation—from optimizing internal content operations
to building scalable, Al-enhanced knowledge systems that drive efficiency, compliance, and usability.
CORE COMPETENCIES

Content Systems & Architecture
AEM Sites & Assets | SharePoint | Metadata modeling | Structured content | Taxonomy design | Governance
frameworks

Automation & Workflow Optimization
Power Automate | Airtable | Zapier | Low-code workflow design | Lifecycle governance | Metadata automation

Procurement Systems & Sourcing Strategy
RFP framework design | Contract lifecycle documentation | Vendor management workflows | Budget intake modeling |
Sourcing automation | Procurement knowledge bases

Al & Intelligent Systems
Generative Al applications | Prompt engineering | Al workflow design | Intelligent document processing (IDP) | Model-
assisted content creation

Information Architecture & UX Design
IA redesign | Content modeling | Onboarding journeys | Figma wireframes | Accessibility (WCAG 2.1 / Section 508)

Knowledge Management & Enablement
Knowledge base architecture | Taxonomy & metadata design | Al-driven document workflows | Structured authoring

Technical Writing & Editorial Systems
Technical documentation | Plain-language editing | Compliance content | Content audits | Style guide governance

KEY ACHIEVEMENTS

Select achievements demonstrating enterprise-scale impact across content systems, automation, and knowledge
enablement.

¢ Transformed 600+ static job aids into metadata-driven, structured web content using Adobe Experience
Manager’s component-based authoring model, improving scalability and governance across Procurement platforms

¢ Led the migration of 37,000+ contract documents across legacy SharePoint environments using custom Power
Automate scripting, lifecycle logic, and post-migration validation workflows that reduced manual effort by 80%

¢ Redesigned and maintained enterprise SharePoint hubs, streamlining access to key resources with intuitive IA,
automated intake workflows, and metadata models to improve content discoverability



e Served as the strategic driver for a high-stakes, firmwide Procurement initiative, uniting content strategy, site
development, and editorial craftsmanship to transform complex procurement processes into a clear, accessible,
and scalable, user-centered platform

¢ Directed a firmwide Spend Classification transformation across 20+ business units using Planview PPM Pro,
aligning procurement taxonomy with enterprise reporting standards and executive dashboards

¢ Contributed to the MyGPS learning platform’s structured authoring strategy, designing and publishing 600+ AEM
components that standardized user experience and streamlined content governance across business units

¢ Built the Procurement Onboarding site from the ground up, integrating multimedia assets, downloadable content,
and embedded scripts to deliver a unified, accessible learning experience that streamlined new-associate
enablement across the organization

e Developed standardized RFP and sourcing frameworks to improve vendor evaluation accuracy, shorten
procurement cycles, and strengthen documentation transparency, applying IA and automation principles to
operational workflows

e Championed WCAG 2.1-compliant authoring practices across enterprise content environments, standardizing
templates and accessibility guidelines for internal platforms and public-facing portals

¢ Integrated Al-assisted document workflows to classify, tag, and surface enterprise knowledge, leveraging
generative Al and structured metadata to enhance knowledge retrieval and reduce editorial bottlenecks

¢ Created internal documentation and training modules for AEM authors and Procurement stakeholders, ensuring
adoption of structured authoring standards, metadata tagging, and accessibility best practices

¢ Designed metadata-driven automation workflows connecting SharePoint and Power Platform to automate intake,
routing, and lifecycle management for high-volume content operations

¢ Architected and deployed a full-stack knowledge-sharing web app leveraging Astro, GitHub, Airtable, and Netlify,
integrating UX/UI design, low-code automation, and structured data for dynamic location-based insights

e Authored So You Want to Be an Editor ... But Can You Edit?, a practical guide to launching sustainable editorial
careers, now used by aspiring editors and freelance professionals worldwide

TOOLS & PLATFORMS

Domain Tools

Enterprise Systems AEM Sites & Assets, SharePoint, Confluence, WordPress
Automation & Workflow Power Automate, Airtable, Zapier

UX & Design Figma, Miro, Lucidchart

Development Astro, GitHub, Netlify, HTML, CSS, JavaScript

Project Management Jira, Planview PPM Pro, Workfront, Project

Analytics & Data Power BI, Oracle SQL, MySQL

Procurement Systems RFP & sourcing frameworks, Power Platform, SharePoint, Airtable

CERTIFICATIONS & EDUCATION

e B.S., Information Science & Technology — Summa Cum Laude, University of Wisconsin-Milwaukee
o Capstone: Designed an enterprise knowledge system prototype integrating web and database functionality.
Focus on system analysis, project management, and UX-driven design.
e A.A.S., Computer Information Technology (Software & Database Programming) — Highest Honors, Dallas College
e Certifications: Salesforce Associate | Adobe Experience Manager Specialist (in progress) | Gen Al | Google Cloud
Generative Al (in progress) | Project Management | Digital Forensics | UX Content Strategy | Oracle Associate /
Database Programming | SEO | Adobe Analytics



